GOLDEN CREST 2nd Floor, Southern Avenue, Kolkata — 700 029

Education & Services Lid. Tel: +91-82320 09012, Email: info@goldencrest.in,
CIN: L51109WB1982PLC035565

Regd. Office: 62A, Dr. Meghnad Shah Sarani, Room No. 2,

Website : www.goldencrest.in
18th October, 2019

To, To,

The Secretary, Dy. General Manager,

The Calcutta Stock Exchange Limited Corporate Relationship Department,
7, Lyons Range, BSE Limited,

Kolkata — 700 001 P. ). Tower,

Mumbai - 400 001

Sub: Investor Grievance Report as per Regulation 13 of the SEBI (Listing
Obligations and Disclosures Requirements) Regulations, 2015

Dear Sir,

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 please find below the status of Investor Grievances & Redressal of the
Company for the 2nd quarter ended September 30, 2019.

Sr. No. | Farticulars Remarks
1 Total Complaints pending at the beginning of the Quarter Nil
2 Total Complaints received during the quarter Nil
3 Total Complaints disposed of during the quarter Nil
4 Total Complaints unresolved at the end of the quarter Nil

Kindly take the same on record & oblige.

Yours faithfully, e
For Golden Ceést Education & Services Limited
e,

Yogesh Lama™:i? o
Whole Time Director

DIN: 07799934
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